
NEED HELP ORGANIZING THE CLAIM?
Robinhood Adjusters documents the loss, builds a full, code-compliant scope,

and manages insurer communications.

GET A FREE CONSULTATION TODAY

RobinhoodAdjustersCT.com | (203) 727-3968

Note: Treat all downed lines as live. Follow local utility and emergency guidance.

Safety & Hazard Reporting
� Stay clear of downed wires and leaning trees; treat all lines as live.

� Report life-safety hazards to 911; report outages/downed lines to your utility.

� Leave immediately if you smell gas; call the gas utility from outside.

� Avoid standing water near live electricity; don’t enter rooms with exposed wiring.

Stabilize & Mitigate
� Shut off water feeding active leaks; tarp openings and board broken windows/doors.

� Extract standing water if safe; set fans/dehumidifiers to slow damage.

� Photograph before, during, and after for each temporary step.

� Save every receipt (tarps, plywood, pumps, rentals).

Document Like a Pro
� Room-by-room photo sweep: wide shot, two mediums, 2–3 close-ups.

� Photograph labels/serial numbers on appliances and electronics.

� List damaged contents: brand, age, condition, approx. cost.

� Start a claim diary: dates, names, notes, claim number.

Open the Claim
� File once basics are captured; request claim # and adjuster contact.

� Ask how to upload evidence and how Additional Living Expenses (ALE) are submitted.

� Log all calls and promises; upload your clearest 15–30 photos first.

Get Line-Item Estimates
� Schedule independent estimates (roofing, tree, remediation).

� Ensure code-compliant, line-item scopes (materials, labor, permits).

� Retain removed materials where practical until inspected.

Quick Photo Targets
� Exterior/roofline (if safe), attic/sheathing, damaged siding/fences.

� Interior by room: ceilings, walls, floors, baseboards, staining/warping.

� Mechanicals: panels, HVAC, appliances (model/serial).

� Temporary repairs: before, during, and after, with receipts.

� Contents: overview + detail; link to your inventory list.

Receipts to Save
� Tarps, plywood, fasteners, pumps/fans/dehumidifiers (rental or purchase).

� Hotel/lodging, meals (if covered), laundry, pet boarding, storage.

� Tree, roofer, mitigation, electrician, plumber invoices/proposals.

� Utility tickets, municipal reports, inspection/placard notices.
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